----- Original Message ----- 
> From: "Jonathan Peters, Ph.D." <jpeters@CircumCom.com>
> To: <b.gilliland@norriscenters.com>
> Sent: Tuesday, January 12, 2010 12:29 PM
> Subject: Ashley's superior service
>
>
> Mr. Gilliland,
>
> I presented for Fred Pryor Seminars at your facility on Monday, January 
> 11, and Ashley Johnson was a godsend.
>
> I give seminars 40 to 45 weeks a year for the last several years and I 
> can't think of a time when I could so easily rely on the staff at a 
> meeting facility.
>
> We had a jump in registration after the workbooks were sent. When this 
> happens, it places a tremendous amount of stress on the speaker, 
> especially since I wasn't able to get to a Kinkos before the seminar 
> began. Ashley took over the copying for me, allowing me to focus on my 
> seminar.
>
> When I had a late arrival, and forgot to make another copy for a 
> participant, Ashley reduced my embarrassment with the client by quickly 
> getting me another copy of the workbook.
>
> I wanted to slip out during the lunch hour to purchase something to 
> express my appreciation, but was unable to, and Ashley left before I 
> wrapped up the seminar. Please accept the email on her behalf as an 
> expression of my appreciation for the extra effort and time Ashley gave to 
> me.
>
> I used her as an example of good customer service in my seminar.
>
> Jonathan Peters

